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AssureSign® LLC Fact Sheet 
 

Company  AssureSign® LLC is a technology company that is pioneering the  

Description development of biometric digital signature solutions to expedite 

business transactions in today’s increasingly fast-paced world. 

When the company founders teamed up in January 2008 to 

launch AssureSign® LLC, they did so with the same commitment 

to innovation that is the hallmark of two sister companies they’ve 

previously founded and continue to manage – 3PV and 

Marketing Systems Group Inc. If they can’t create a company 

unlike any other, they aren’t interested in the venture. As a result, 

these visionaries have agreed to devote their energies to going 

beyond what everyone else in the electronic signature business 

is doing. They want to raise the bar higher, establish the 

standards for digital signatures and lead through technological 

breakthroughs. 

 

Services Bearing the same name as the company, AssureSign® is a web- 

 hosted service that facilitates the managed processing of 

documents in an all-digital, high-security environment. The 

patent-pending electronic signature software provides 

forensically identifiable evidence of contractual acceptance 

with digitized electronic signatures. Signatories hand-sign, store 

and/or transmit documents and contracts electronically. 
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AssureSign® is used to quickly obtain biometric signature 

authorization of documents by one or more signatories located 

anywhere in the world.  

 

And since the entire AssureSign®  Electronic Signature process is 

tracked digitally, clients have a complete forensic audit trail of 

the delivery and signing process. That means they know exactly 

when documents are received, when they are signed and who 

has or has not signed them. This allows them to expedite the 

process with additional follow-up by phone or email as needed. 

 

Product Line AssureSign® Electronic Signature Technology provides a variety 

of biometric digital signature solutions to meet clients’ varying 

needs for securing electronic signatures and processing 

documents in today’s rapid-fire business world.  

 
AssureSign® LLC even offers a program called AssureSign®Reseller 
in which clients can purchase AssureSign® services and re-sell 

those services to their customers. Such sponsored marketing 

opportunities is customized as needed with multiple layers of 

security to maximize the integrity of each transaction. Revenue 

opportunities vary according to the level of involvement by the 

reseller. 

 
AssureSign®Corporate  
AssureSign®Corporate is the core component of the complete 

AssureSign® LLC product line. It allows users to simply upload 

documents to AssureSign® servers for processing. If a document 

needs to be signed by multiple signatories located in multiple 

locations, they may utilize AssureSign®Corporate to secure 

electronic signatures from all signatories in one step (Parallel 

Method) or in a particular sequence (Series Method).  

 

AssureSign®Enterprise 
AssureSign®Enterprise provides users all the functionality of 

AssureSign®Corporate plus the added dimension of XML for 

integration capabilities. The ability to communicate using either 

XML or web services is at the core design of the product. 

Implementation of this highly dynamic-interactive functionality 

requires collaborative interaction between the client’s IT team 

and AssureSign® software engineers to design a customized 

biometric digital signature tool set that is imbedded into a user’s 

existing business process. The result is the seamless integration of  
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AssureSign® functionality with a client’s pre-existing, high 

transaction volume e-business processes. 

 

AssureSign®Custom  
AssureSign®Custom is designed to provide a fast, efficient means 

of securing proof of consent for an agreement. Whether it be an 

on-line purchase, a certificate of completion, or a liability waiver, 

AssureSign®Custom is the answer. The product is particularly 

useful for eCommerce transactions, since it provides a digitally 

signed receipt that greatly reduces back-charges resulting from 

claims that un-authorized persons used credit cards to make 

purchases. 

 

Simple Using AssureSign®‘s cutting edge technology involves the three  

Process simple steps of send…sign…submit...  

 

Step 1 – Send… 
Users import their documents to the secure, dedicated 

AssureSign® Electronic Signature Web site, which notifies their 

signatory by e-mail that a document is ready to sign. 

 

Step 2 -- Sign… 
The signatory is provided with easy-to-follow directions about 

how to sign the document, simply using any computer. 

 

Step 3 – Submit… 
The signatory clicks “submit document,” and the user receives 

an e-mail confirming the document has been signed. The user 

and the signatory each receive an e-mail link to an electronic 

copy, and that’s it! 

 

Benefits AssureSign® biometric digital signatures save time and money, 

add control and convenience, broaden accessibility, improve 

reliability, and reduce errors and frustration. When compared 

with fax transmissions and overnight delivery services, AssureSign® 

is faster, more secure, trackable, more controllable and more 

reliable. Specifically, benefits include: 

 

• Shorter revenue cycles 

• Accelerated selling cycles that close deals faster and more 

efficiently, leaving more time to make more sales 

• Lower administrative costs 

• Execution at the speed of the Internet 
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• A totally trackable signing process that facilitates efficient 

document completion 

• Documents without borders, with unlimited geographic reach 

at any time via the Internet 

• Customer ease and convenience 

• 100% web-based application with no special software 

required 

• Monitoring, reporting and management with access to a 

client’s own Web-portal 

 

Seamless Besides the aforementioned benefits, users are finding 

Integration AssureSign® Electronic Signature Technology is easily integrated 

into their existing business processes. This is accomplished using 

the AssureSign® DocumentNow™ XML interface facility that 

permits them to submit information digitally for insertion into a 

document and process the document for signature. 

 

Legal  AssureSign® LLC guarantees full compliance with the  

Compliance requirements and standards of both the E-SIGN Act and the 

Uniform Electronic Transactions Act (UETA) for all AssureSign® 
Electronic Signature products. The E-SIGN Act implements a 

national uniform standard for all electronic transactions; and 

UETA provides a legal framework for electronic transactions and 

gives electronic signatures and records the same validity and 

enforceability as manual signatures and paper-based 

transactions.  

 

Training Learning to use AssureSign® Electronic Signature Technology is 

easy. Training is simple and can be conducted at a client’s 

place of business or over the Internet for ease of access. 

Programs can be customized to train small or large groups on 

any of the AssureSign® products to ensure clients are completely 

comfortable securing biometric digital signatures using 

AssureSign® Electronic Signature Technology. 

 

Security When clients choose AssureSign® Electronic Signature 

Technology, they choose a company whose secure electronic 

signature transactions are hosted in its Orlando, Fla., 

headquarters building -- a state-of-the-art carrier-grade facility 

that boasts dual-entrant, tri-carrier SONET OC12 and OC 48 

bandwidth. The 7,000-square-foot facility features full-building 

power generation capable of providing up to eight days of  
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electricity without utility power; and the secured server room is 

monitored 24/7 and protected with waterless fire suppression. 

 

All of this ensures uptime, security, reliability and scalability for 

clients of AssureSign® Electronic Signature Technology. In 

addition, the company operates a load-sharing back-up facility 

in Atlanta to transfer all of its automated processing if needed. 

Hence, AssureSign® Electronic Signature Technology has fully 

redundant, fault tolerant systems throughout its entire process. 

 

Professional AssureSign® LLC is active in a number of professional associations  

Affiliations to further the development of biometric digital signatures. The 

company is proud to align its AssureSign® Electronic Signature 

Technology with the following organizations. 

 

Electronic Signature and Records Association (ESRA) 
(www.esignrecords.org) 
With education as its primary mission, ESRA serves as a 

centralized educational resource for its members and the public 

regarding the legal, regulatory and operational issues affecting 

the use of electronic signatures and records. Members benefit 

from direct involvement in key electronic signature and records 

issues, access to the most timely information from top experts in 

the field, and the sharing of the industry’s best practices. 

 

Independent Insurance Agents and Brokers of America (IIABA)  
(www.iiaba.com) 
Best known as the Big I, IIABA is a national alliance of 300,000 

business owners and their employees who offer all types of 

insurance and financial services products. Unlike company-

employed agents, IIABA independent insurance agents and 

insurance brokers represent more than one insurance company, 

so they offer clients a wider choice of auto, home, business, life, 

health coverages as well as retirement and employee-benefit 

products. IIABA is a voluntary federation of state associations 

and local boards, with affiliates in every state and the District of 

Columbia.  

 

Florida Association of Independent Agents (FAIA) 
(www.faia.com) 
Dedicated to enhancing the independent agency system 

through education, legislation, communication and member  

services, FAIA is a nonprofit state trade association of insurance 

agencies affiliated with the Independent Insurance Agents of  
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America and 22 local boards throughout Florida. The association 

serves as a central information source for more than 1,500 

member agencies. In addition to a broad range of education 

programs and public relations initiatives, FAIA provides 

technology assistance (including Web design) to members. The 

mission of FAIA is to serve the needs of Florida insurance agents 

by promoting a healthy and competitive insurance environment. 

 

Leadership David W. Brinkman, Chief Executive Officer 

Dale W. Combs, President/Chief Technical Officer 

Steven Cardillo, Chief Financial Officer 

Larry Torri, Vice President of Sales 

Fred Costello, Vice President of Business Development 

 

Headquarters AssureSign® LLC 

220 East Central Parkway, Suite 3000 

Altamonte Springs FL 32701 

Phone: (407) 670-0400 

Fax: (407) 774-3388 

Email: sign@assuresign.com 

URL: www.assuresign.com 
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